Email communication when status changes

It is now possible to have an automatic mail sent when changing the status of the
job. To set this you can go to System - Lists - Status.
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You can select a template that will be sent automatically when changing the status.
The template will always be sent by email, to the party indicated in the
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Automatic communication on status change

oy
Estimate by email ~

m

Irwitation repair appointment (web)
Irvoice email

Offer Corfirmation

Offer Request

Crder

Fayment car repair

Reminder 1

- - - F

It is also possible to have an SMS sent when changing a status. This is only possible
via templates created with the type "SMS".

communication template.
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is IPredictedEnd] om [PredictedEndTime]. Dank u voor het begrip,
[Location].
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Important! You can only send an automatic email to customers who have checked
the checkbox '‘email' at Maintenance - Third Parties - Customers. This was added
conforming the GDPR regulations. To send an SMS, the checkbox "SMS" must be
checked.
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Name Email suppert@insypro.com Language Nederlands (BE) v
Number 219 External Ref Repairer select a repairer v
Address Caps Code Rebate scheme select a rebate scheme v
Address2 Pricing select a pricing v
Town Eligiblenumber Invoice Term
Q
County/Province VAT Number
Country Belgium ~ VAT Percentage 0% ~ Internal Ledger - Select One - M
Phone Customer Type select a client type v Display Comment
Comment
Fax Legal Personality juridical ~
Mobile 037271212 Title
Blocked X Iban V
Bic
Contact
Show Identity card
O
Privacy
Communication SMS Email Papermail
Receive Mailrgs. Survey
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