Maintenance
How to block a customer.

To block an owner, for instance in case of default, go to the maintenance panel and
then to owners. Find the owner in question.

Owner Editor

Mame A Email im@insypro.com Language Nederlands (BE) -
Number 19270 External Ref Repairer selact a repairer -
Address GRENSSTR 0238 Rebate scheme selact 2 rebate scheme -
Address2 Pricing selact a pricing -
2950
Town Eligiblenumber Invoice Term
KAPELLEN{ANTW )
County/Province VAT Number Q Payment Condition selact a payment condition  ~
Country Belgium ~ VAT Percentage 21% v Internal Ledger - Selact One - -
Phone Customer Type select a client type ~ Display Comment
Comment
Fax Legal Personality natural v 012245672901 234567890123456789012
345678501234567890123456785012345
Mabile Title £729012345678901 2345672901 2345678
50123456729012245678901 2345672901
Blocked = Iban 234567890123456789012345678901234
Bic
Contact

Show Identity card

E Link To Albatros

Then, tick "blocked" and save.

Now, when some-one creates a new file for this customer, he / she will get the
message that this client is blocked and that he / she can not continue with the file.

Unique solution ID: #1498
Author: Jean-Marie
Last update: 2021-11-10 16:05

Pagel/1
(c) 2024 InSyPro <christof@insypro.com> | 2024-05-20 21:12
URL: http://faqg.insypro.com/index.php?action=artikel&cat=9&id=475&artlang=en


http://www.tcpdf.org
http://faq.insypro.com/index.php?action=artikel&cat=9&id=475&artlang=en

