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Report

A new planning report “Planning In / Out V2“ was developed. You can find this via
Report - Operational - Planning In / Out V2. This report was developed based on the
“Planning In / Out” report. Additional data was added to the new report. Here you
can find the job number, appointment type and whether a rental car is needed or
not.

Current Activities | Priorityvehicies Appointment repair | selectalocation v || job Admin ~
30-06-2020 £ | 30062020 ] - Today | This Week
Vehicles entering today [1] Vehicles leaving today [0}
Job Plate Planned Arrival Appointment type ccar  In Pre Job Plate End Appointment type ccar out
E F 3z 1WPF439 No (0/0) 30-06-2020 08:00

Expected delivery date

The expected delivery date field has been added to the orders made via bestparts
and the order platform.

Self Service Portal

Various functionalities have been added to the Self Service Portal. From now on it is
possible to let the customer indicate whether they want a rental car or not. An
additional functionality was also added that makes it possible for the customer to
sign the repairagreement via the Self Service Portal. The

standard repairagreement document will be used for this.
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Do you have an estimate? Make an appointment online for the repair!

Registration plate * Job number*

1XYZ789 13835
Chosen appointment date

23/07/2020

Do you want a rental car?
Please read this document and place your signature in the appropriate box

k

Your web browser doesn't have a PDF plugin

click here to download the PDF file.

Signature®

It's also possible to receive communications from the Self Service Portal. To activate
the communications you can go to Communication - Settings (in PlanManager)

Inbox Settings
General Notify job admin on Notify job admin on
Popup bottom right Status change Appointment date first set
All Parts In Appointment date change
E-mail reply e 5
_ _ Ubench warnings Wehicle in date set
E-mail not delivered
AXA claim state changed Predicted end date first set
SMS reply | .
Py & Selfserviceportal: est. appointment Predicted end date change
SMS not delivered /| .
& Selfserviceportal: appointment repair Signoff date set
Scheduled report ready Fickup date set
Albatros Other
Errors New smart expertise added to informex queue
Estimation created Planning end changed

Estimation changed

AaQ
»

Estimation state changed

Email communication when status changes

It is now possible to have an automatic mail sent when changing the status of the

Page 2 /7
(c) 2024 InSyPro <christof@insypro.com> | 2024-04-24 04:49
URL: http://faqg.insypro.com/index.php?action=artikel&cat=32&id=1202&artlang=en


http://faq.insypro.com/index.php?action=artikel&cat=32&id=1202&artlang=en

Versions
job. To set this you can go to System - Lists - Status.

/ -4 Back
e

General settings Customized settings Lists Usergroups
PlanlManager

L

ATR S5top reason

- p T

COMMUNICATION
Name Status
BASFEKPI_COMPANY _IDENT
Rental type
BASFKPI_PASS
WORKSHOP
BASFKPI_SAPCODE Document Category

BASFKPI_USER

epair type
INSPECTOR_APP_MAINTENARN Repair typ

FILE_SAVE_ODBC_FILE '!

PLANNING i )
Dan IL"]_'-:‘E' cause

INVOICE_ODBC_FILE
REPORT ORDER_PURCHASE_AMOUNT_ODBC_FILE

FORCE_LOGIN_AFTER_MOBILE_UPDATE

MAINTENAMNCE ADDRES S_M ULTI _F| ELDS

ADVANCED_FILE_STATUS_NOTIFICATIONS

SYSTEM

AGENT_TABLE_COLUMMNS

A T T N T T T I R

You can select a template that will be sent automatically when changing the status.
The template will always be sent by email, to the party indicated in the
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Automatic communication on status change

oy
Estimate by email ~

m

Irwitation repair appointment (web)
Irvoice email

Offer Corfirmation

Offer Request

Crder

Fayment car repair

Reminder 1

- - - F

It is also possible to have an SMS sent when changing a status. This is only possible
via templates created with the type "SMS".

communication template.
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Maam
5MS vertraging herstelling
Dndenverp

Herstelling - vertraging

B I U= = = = = := Font Size...|Font Family Font Form: = =

g e WX xS Fg=

Nummerplaat

Kilometerstand
Beste klant, uw wagen [Make] [Model] - [Licenseplate] zal later
klaar ziin dan voorzien. De nieuwe voorzine datum

is IPredictedEnd] om [PredictedEndTime]. Dank u voor het begrip,
[Location].

Chassisnummer LELG

Onderdelen

Bestel

Bloknummer Dossier

Sms

Verstuur naar

Bestuurder

r
L

Selecteer een afdrukbaar bestand ~

Bewaren

Important! You can only send an automatic email to customers who have
checked the checkbox 'email' at Maintenance - Third Parties - Customers.

This was added conforming the GDPR regulations. To send an SMS, the
checkbox "SMS" must be checked.
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Owner Editor

test

Name Email suppert@insypro.com Language Nederlands (BE) v
Number 219 External Ref Repairer select a repairer v
Address Caps Code Rebate scheme select a rebate scheme v
Address2 Pricing select a pricing v
Town Eligiblenumber Invoice Term
]
County/Province VAT Number Baq
Country Belgium ~ VAT Percentage 0% ~ Internal Ledger - Select One - M
Phone Customer Type select a client type v Display Comment
Comment
Fax Legal Personality juridical ~
Mobile 037271212 Title
Blocked k Iban 4
Bic
Contact

Show Identity card

O =

Privacy
Communication SMS Email Papermail
Receive Mailngs Survey

It is now possible to give the block numbers a color. To set this you can go to
System - Customized settings - Day colors.

p «Back & Sophia Bouhajra & Logout © English (GB)
0
General settings Customized settings Lists Usergroups Log Vault Security Credits Survey Archive
PlanManager
Day color editor Custom Fields Colour Day
MUNICATION
Day Shortcut & -] Monday
Tuesday ~ = Tuesday
coleur Translation & ] Wednesday
WORKSHOP () |
&~ [m] Thursday
ntegrator options
JoB ﬁ m & -] Friday
API Plugins rd u Saturday
PLANNING & s = —
Day colors
REPORT ol

MAINTENANCE

o

it

Here it is possible to give a spepcggig 6c/ol7or to every day. This is similar to the
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functionality to assign a color to a task type. The color indication of the block
number will also be displayed on the WORKSHOP. Below you can find an example of
the display on the WORKSHOP.

+Back & Sophia Bouhajra ® Logout © English (GB)

m Filter: Q, |(Search on registration, job no, key tag no or customer) ann Ap pe | mans

Running Tasks

Road test @@ k Disassembly () k Disassembly k Preparation @ k

WORKSHOP

Block/Job 154 Blockflob — 1713579 Blockijob — 113588 Block/job 713501
Registration 6BBH Registration 1WPF439 Registration 1UHR763 Registration 1DIET008
|oB s Model Model - Mode Vo0 Model PASSAT
Owner Flipke Owner V Dries Owner Delodder Tony Oviner v
Start 22/05/2020 13:00 Seare 22/05/2020 13:00 Start 22/05/2020 13:00 Start
PLANNING
REPORT Info Info Info Info

The day colors are also visible in the job itself. The color is based on the predicted
end date entered in the job.

-« Bac & Sophia Bouhajra ® Logout ® English (GB)
D)
Job List Winformex Order list Job Queue Deliveries Offer Requests Stock Ubench Vat Book DMS Albatros Carpass Calendar
PlanManager
. -
©Job # 13741 8 £ i 9= @ s @ =
COMMUNICATION
HELP ?
Location Insypra SGW ~ Key Tag Number = Owner =
WOR! p o Registration ERGERG - Est Agpeintment / in =] Driver =
Make Appointment repair 27052000 ) | 10:00 Insured Party =
Jos =]
Wode! venicle In Referred By =
AT & Type Vehicle In date m ® Insurer =l
Wadel year Ready to start [:] ® Engineer a
REPORT 2 IN/Code = Planning Uniknown — Unknown Repairer a
Colour Start/ End Unkniown — Unknowr Broker =
MAINTENANCE &
Wileage at Estimate / st Repair . Est Comp Date 26052020 ) | 08:00 =) Direct payment

These colors are now also visible in the report (Report - Operational) “Overview
Statusses Vehicles In” and "Overview repair phase vehicles present'. The advantage
is that bodyshop can work by color. This provides a visual overview of which car
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must be ready on which day.
Unique solution ID: #2494
Author: Glenn De Landtsheer

Last update: 2020-07-03 16:10
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